MILEHOUSE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP REPORT

This report summarises development and outcomes of Milehouse Medical Practice Patient Participation Group (PPG) in 2012-2013.
It contains:

1 Profile of the PPG

2 Process used to recruit to our PPG

3 Priorities for the survey and how they were agreed

4 Method and results of patient survey

5 Resulting action plan 
6 Future patient survey
7 Confirmation of our opening times

8 Details of extended hours access scheme

1 
Profile of the PPG


Females
4


Males 

2


Ethnicity
6 white british

2 Process used to recruit to our PPG


To recruit to our PPG we:


Put information in our practice leaflet


Put information on our practice website


Put a poster on our information board in the waiting room


Leaflets are on our reception counter


Patients were approached by Dr and Nurse 


Current members are also actively trying to recruit to the group via family, friends and 
acquaintances.


The group has increased recently to include 2 male members of the practice.

We are actively trying to recruit other patients from differing age brackets and ethnicities.

3 Priorities for the survey and how they were agreed

The survey was prioritised around a follow-up to the previous survey regarding the change to our surgery system.  

The decision was made due to the fact that a lot of patients surveyed previously had not accessed the system and the group did not feel that we had appropriate constructive results.

4
Method and results of patient survey


Questions for the survey were decided on and questionnaires were produced.
Paper forms were used to conduct the survey as it was felt that this would be the quickest, easiest way to get a response from patients.
The patients completed the survey immediately with no non-responders.


We carried out the survey week commencing 25 February 2013
30 surveys were distributed and 30 were returned.
Question 1 – Have you used the pre-bookable appointment system?

21/30 (70%) had used the pre-bookable appointment system
Question 2 – Were you happy with the availability of appointments?

Of the 21, 17 (81%) were happy with the availability of appointments.
Question 3 – Were you happy with the length of time you waited after booking in to be seen? (This question was asked specifically as the walk-in sessions can result in long waiting times for patients if the surgery is particularly busy)

Of these 21 patients, 20 (95%) were happy with the length of time they had to wait to be seen after checking in.  The only patient who was unhappy about the length of time they had to wait to be seen made no further comment.

Question 4 – Would you like to see the system extended to further surgery sessions?

 14/30 (46%) stated that they did not want to see the system extended to either morning or evening surgeries.
10/30 (33 %) stated that they would like to see the system extended to further evening sessions only.

2/30 (7%) said yes to morning and evening sessions

2/30 (7%) said yes to morning sessions

2/30 (7%) made no comment 
The following comments were made: (typed exactly as written by the patients)
“It’s great to see someone when you are ill, not have to guess when you will be ill”.

“We prefer to be no appointment please – thanks”

“I much prefer a sit and wait system and not an appointment system”

“Happy has things are”

“Maybe another evening session, prefer to just walk in, in morning surgery”

“Perhaps Monday pm”

”Working 12 hourly day shifts”

“I would like to see later app as work means I cannot attend early”

“I really appreciate being able to come in the morning when I feel the need. (I do not use this facility lightly) I can see the value of evening appointment.  I am more than happy with the current arrangements.”

“It would be a lot easier to know what time to come”

As the results of the survey show, the practice seems to be pleasing the majority of the patients.  It is impossible to please everyone all of the time but the Doctor, Nurse and staff try to do their best to accommodate patients’ requests where possible, time constraints allowing.
5
Resulting action plan 

No further action was deemed necessary following this survey.

6
Future Patient Survey
It was decided at the last PPG meeting that a more in-depth practice survey be carried out.  Either the “Improving The Practice” Questionnaire or The General Practice Assessment Questionnaire (GPAQ) will be carried out in April/May 2013. 
7
Confirmation of our opening times

The surgery is accessible from 8.30 am until 6.30 pm Monday to Friday, excluding Thursday afternoons when the surgery is closed from 1.00 pm.

Morning surgery times are Monday – Friday – walk-in surgeries between 9am and 10.15am 

Evening surgery times vary: 
Monday evening 4.30 pm – 6.00 pm 
Tuesday evening – prebookable appointments only between 4.00 pm and 6.00 pm Wednesday evening – prebookable appointments only between 5.00 pm and 6.30 pm, Friday evening – walk-in surgery between 4.30 pm and 6.00 pm.
Extended hours arrangements are: 

Monday evening and Wednesday evening 6.30 pm to 7.00 pm

Outside of surgery hours, calling the surgery number will give a recorded message asking patients to hang up and dial 111.

The Practice would like to thank all patients who participated in the survey and appreciate their comments.

If there are any concerns, complaints or suggestions, patients are invited to contact me.

CHRISTINE SWEENEY

PRACTICE MANAGER

